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                                        Enabling you to identify and mitigate the intrinsic risk in your operations, supply chains and quality management systems.
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                                        Evaluating how your products and services meet and exceed quality, safety, sustainability and performance standards.
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                                        Validating the specifications, value and safety of your raw materials, products and assets.
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                                        Formally confirming that your products and services meet all trusted external and internal standards.
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                                    Total Sustainability Assurance

                                    We can help you to meaningfully demonstrate your commitment to sustainability and manage risk and resilience, whilst supporting your ability to operate effectively and act responsibly.
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                                        Our wealth of resources, created and shared by our global network of experts, can help ensure that you and your organisation have access to up-to-date knowledge, best practises and education.
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                                    Intertek provides safety and performance certification to nationally recognized standards for a wide range of products. Our product directories allow you to easily verify products that carry our marks.

                                    If you would like to report an Intertek Certified/Tested product that does not appear to be compliant, or has been involved in an accident, contact us and we'll address your inquiry as soon as possible.

                                

                                
                                      Product Directories Product Directories
                                        
                                            
                                                	ASTA and BEAB Marks
	Building Products
	Cabling Products
	Certificate Validation for Company Management Systems
	Environmental & Sustainability Solutions
	ETL Listed Mark
	ETL-EU Mark
	ETL Verified Certificates of Conformance for Cabling Products


                                            

                                            
                                                	ETL Verified Mark
	GS Mark
	LED Traffic Signal Modules Certified Products
	Quality and Performance Marks
	S Marks
	Sustainability Certification Directory
	Warnock Hersey UK Mark
	Wind Certification Program


                                            

                                        

                                    

                                

                            

                        

                        
                            
                                Regulatory Resources

                            

                            
                                
                                    Stay informed on essential regulatory requirements, changes, updates, and notices. Intertek's industry involvement provides you with the information you need to know as soon as you need to know it.
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	U.S. CPSC Accepted Testing Labs
	Health Canada Product Recalls
	EU RAPEX Weekly Product Recall Notification Reports
	Organization for Economic Cooperation and Development (OECD) Global Recalls


                                    

                                

                            

                        

                        
                            
                                Client Portals

                            

                            
                                  
                                      External Client Portals External Client Portals
                                        	My TestCentral (MTC)
	SpecDIRECT
	LabTrak
	iEnable
	InterLink™
	Intertek Inlight™
	Global Supply Chain Compliance (GSCC)


                                    

                                

                            

                        

                    

                

            

        

    
	Locations  Locations & Contacts Locations 
        
            
                
                    
                        
                            Locations & Contacts
                        

                    

                    
                        
                            
                                Locations & Contacts

                            

                            
                                
                                    
                                        
                                            Contacts

                                            Contacts

                                        	General Inquiries
	North and South America
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	Asia Pacific


                                    

                                

                                
                                    Intertek is the industry leader, with employees in 1,000 locations in over 100 countries. Whether your business is local or global, we can help to ensure that your products meet quality, health, environmental, safety, and social accountability standards for virtually any market around the world.
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                                    Intertek is a trusted partner in helping Information Communications Technology (ICT) companies develop and launch products with less risk, greater quality, and increased revenue potential

                            

                        



What is Information Communications Technology (ICT)?

Information and Communication Technology (ICT) refers to the use of various technological tools and resources to communicate, process, and manage information. ICT encompasses a broad range of technologies such as computers, software applications, networking, the internet, mobile devices, telecommunications, and other digital technologies.

ICT has become an essential aspect of modern society and has revolutionized the way people work, learn, communicate, and socialize. It has transformed businesses, industries, and governments by enabling more efficient operations, improved decision-making, and better communication. ICT has also played a crucial role in facilitating access to education, healthcare, and other essential services, particularly in remote or underserved areas.

Examples of ICT tools include email, instant messaging, video conferencing, social media, cloud computing, artificial intelligence, data analytics, and cybersecurity tools. These technologies have become increasingly interconnected and integrated, leading to the emergence of new fields like the Internet of Things (IoT), Big Data, and Machine Learning.

Benefits of Information Communications Technology (ICT) Testing

Information Communications Technology (ICT) testing is the process of evaluating the quality, functionality, and performance of ICT systems and applications. It involves a range of testing activities, including functional testing, non-functional testing, and user acceptance testing. Here are some of the benefits of ICT testing:

	ICT testing helps identify defects, bugs, and other issues that could affect the quality of the system or application. Testing enables developers to catch and fix issues before they become major problems, resulting in higher quality products.
	ICT testing is a cost-effective way to ensure that the system or application meets the requirements and specifications. By identifying and fixing issues early in the development cycle, ICT testing helps reduce the cost of fixing defects later in the product lifecycle.
	ICT testing ensures that the system or application meets the needs of users, including performance, functionality, and usability. This leads to greater user satisfaction, as users can enjoy a system or application that meets their expectations.
	ICT testing helps identify security vulnerabilities and risks, ensuring that the system or application is secure and protected from cyber attacks.
	ICT testing can help identify and fix issues that could lead to system downtime or outages. This ensures that the system or application is available and reliable for users, minimizing business disruption.


Overall, ICT testing is an essential part of the software development lifecycle, ensuring that the system or application meets the needs and expectations of users while also being reliable, secure, and cost-effective.

Intertek's Information Communications Technology (ICT) Solutions

As the "always-on" Information Age evolves and products and technologies converge together, manufacturers need to introduce next-generation devices faster than ever before. They need to minimize their risk to their products, processes, people, and profitability. This is where Intertek’s Total Quality Assurance services make a significant impact for Communication and Information Technology.

Our expertise across a wide range of Assurance, Testing, Inspection and Certification services can help to ensure your latest-and-greatest ICT products are ready to meet regulatory, industry, and customer requirements. We can help you:

	Accelerate speed to market
	Gain new efficiencies
	Reduce risk, while protecting your brand and reputation
	Meet local and global regulation standards
	Transform your product into business success


With Intertek as your trusted Quality Assurance provider, you can benefit from our global knowledge and local presence.

Total Quality Assurance for ICT Equipment

Learn more about our ICT Quality, Safety and Performance Services:
            

                
                    



    
        Need help or have a question?
    

        
            +1 800 967 5352
        

            
                
                    
                        
                    
                

                
                    
                        Additional Phone Numbers
                        
                            
                        
                    
                    
                            
                               APAC

                               +86 400 886 9926
                            

                            
                               Benelux

                               +31 88 126 8888
                            

                            
                               UK & EIRE

                               +44 116 296 1620
                            

                            
                               South America

                               +55 11 2842 0444
                            

                            
                               Germany

                               +49 711 27311 152
                            

                            
                               UAE

                               +971 4 317 8777
                            

                            
                               India

                               +91 11 4159 5408
                            

                            
                               Hong Kong

                               +852 2173 8888
                            

                    

                

            

        
            Have a Question?
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        	IT & Electronics
	Telecom Services
	Communications Equipment
	Cybersecurity for ICT Products
	Software & App Testing
	Wireless Testing & Certification
	Search and Access ICT Standards
	App Testing & Software Certification
	Software Quality Assurance (QA) Testing
	Performance, Network & Load
	Software Functional Testing
	Software Usability, User Interface (UI) & User Experience (UX)
	FCC Testing and Certification
	FCC Part 15 Testing
	FCC Part 68 Testing
	ISED Canada Certification
	Cabling Products Testing
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Locate Events with an Intertek Presence
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            Communications Equipment Inspection and Certification

                Intertek will inspect and certify your Communications Equipment to ensure accurate performance and crystal clear connections.
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            IT and Electronics Services

                Whether you are a manufacturer, importer or retailer, Intertek’s IT and Electronics experts will help you gain the certifications you need.
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            Telecommunications Equipment Testing Solutions

                We support the globally connected communication network from handsets and wireless devices to central offices and everything that connects them.
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            Telecom Certification Services

                Rely on Intertek’s certification experience and advisory expertise to ensure your application runs on the most devices, on the most networks, and provides the most effective end-to-end solution.
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            Cybersecurity for Information Communication Technology (ICT) Products

                Meet and exceed cybersecurity requirements for ICT products
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            Software & App Testing Services

                Get your products to market faster and more confidently with a recognized global leader in Software Testing and App Testing.
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            ISO/IEC 20000-1 | IT Service Management Systems
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            ISO 27001 | Information Security Management Systems

                ISO/IEC 27001 certification positions organisations to mitigate information security and cybersecurity risk.

        

    



    





    
    



    
            Knowledge Center

        
Category 8 Cable Performance Testing Fact Sheet

Total Quality Assurance for ICT Equipment Fact Sheet

Product Cyber Security Solutions Matrix

ICES-003 Issue 7 2020 Webinar Overview

IEC 62368-1 Standard Compliance Guide White Paper

Product Listing & Marking Strategies White Paper

Top-8 FAQs of Failure Analysis

Qi Certification for Wireless Charging Devices

UN 38.3 Webinar Series

Radio Equipment Directive (RED) white paper
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            Reese's Law – ANSI/UL 4200A-2023

                Reese’s Law (ANSI/UL 4200A-2023) has placed safety requirements on consumer products containing button cell or coin batteries in a significant stride towards enhancing child safety.
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